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Consultation on children's motor and mental development

Yokohama City Chubu Region Rehabilitation Center

Phone: 045-253-0358
Monday-Friday, 8:30-17:00 (excluding national holidays / New Year holidays)

Learning opportunities for children with special needs

Yokohama City Special Support & Education General Center

Phone: 045-336-6020
Monday-Friday, 9:00-17:00 (excluding national holidays / New Year holidays)

Consultation on withdrawal(hikikomori), truancy, and other concerns
related to adolescent and young adults.

Yokohama City Youth Consultation Center (15 years and over)

Phone: 045-752-8366
Monday-Friday, 8:45-17:00 (excluding national holidays / New Year holidays)

Consultation on delinquency, criminal act, parent-child relationships,
problems at work or school, friendships, etc.
(People over the age of 20 are also welcome)

Yokohama Juvenile Classification Home

Phone: 045-845-2333
Monday-Friday, 8:30-17:00 (excluding national holidays / New Year holidays)

Consultations on delinquency / bullying / crime victim, etc.
Kanagawa Prefectural Police Youth Consultation / Protection Center

Phone: 045-641-0045 or 0120-45-7867
Monday-Friday, 8:30-17:15 (excluding national holidays / New Year holidays)

Consultations on children’s rights such as bullying and physical punishment

Children’s Rights Hotline

Phone: 0120-007-110
Monday-Friday, 8:30-17:15 (excluding national holidays / New Year holidays)

Yokohama City DV Consultation Support Center

Phone: 045-865-2040

Monday—Friday: 9:30-20:00

Saturdays, Sundays, Holidays: 9:30-16:00

Phone: 045-671-4275

Monday—Friday: 9:30-12:00, 13:00-16:30
(excluding national holidays / New Year holidays)

Consultation at Public School (elementary and junior high)

TEL : 045-624-9414
B~&RH 9:00~17:00 (fH - FRFHZIR<)

L\L‘;zmb?szga)ctlcsaa“é*gb'nﬁaﬂ:ou‘co)ffﬁéﬁ
24 FEHSOST 1L YIL

Consultation is done by the school counselor.

Regarding elementary/junior high school students’ truancy, friend related
issues, studies and etc.

General Consultation Concerning Educational Issues

TEL : 0120-078-310 (2487 U—4 1 ¥)L)

ICAULASOS3I IV

Phone: 045-624-9414
Monday-Friday, 9:00-17:00 (excluding national holidays / New Year holidays)

Consultation regarding worries such as bullying or friend related issues

24-hour Children SOS Hotline

TEL : 045-662-5524
£H. 10:00~22:00

T EBH S5 OHAES

Phone: 0120-078-310 (24-hour toll-free)

Pregnancy SOS Yokohama

BXER (T EBRETER)
TEL : 045-341-1252
A~%iEH 8:45~17:00 (28 - F£REHBIFFRL)

Phone: 045-662-5524
10:00-22:00 Everyday

Dedicated consultation from children

Minami Ward office (Children and Families Support Division)
Phone: 045-341-1252

8:45-17:00 Monday-Friday

(Excluding National holidays, Year-end and New year holidays)
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Child-rearing
consultation service
from pregnancy to

adolescent
(up to the age of 18)

Minami ward Child-rearing
Support Character
“Minamikuron”

Children and Families Support Div.,

Minami Ward Health and Welfare Center
(2nd floor; #25 counter, Minami Ward Office)

Phone : 045-341-1153

Monday-Friday (excluding national
holidays / New Year holidays)
8:45-17:00 (except 12:00-13:00)

2-33 Urafune-cho, Minami-ku,Yokohama City

232-0024, Kanagawa Prefecture
Fax: 045-341-1145

call the dedicated phone number
call to make an appointment

Public health nurses, social workers, midwives, etc.

*No need to tell us your name or anything you do not want to talk about.
*Consultation is free of charge. *Confidentiality will be strictly maintained.

(=~ Minami Citizens Activity &
Multicultural Lounge
Address: 10th floor, Urafune Fukugo Fukushi Shisetsu
3-46 Urafune-cho, Minami-ku
Phone:045-242-0888 (Non-Japanese speakers)
045-232-9544 (Japanese speakers)

* This leaflet is available in four languages: English, Chinese, Korean, and Tagalog.
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If you have any concerns about your child,
feel free to call us at “MinamiWard Chil-
dren and Families Consultation”.

(D A wide range of consultation services are available

from pregnancy to adolescence up to the age of 18.

(2) Public health nurses, social workers, midwives, and
others will work with you.

(3 We provide information on various specialized
institutions.

(@) Depending on the contents of the consultation,
we can refer you to other institutions.

* This is my first baby and | am worried about child-rearing.

* Worries about breast feeding, formula, and baby food.

* | don't know how to take care of or play with my baby.

* | have trouble with my baby not sleeping and/or crying at
night.

*| am concerned about my baby’s slow speech and/or
walking.

* Unable to play with friends or other children.

* Restlessness and inability to do the same things as others.

* Doesn't fit in or doesn't want to go to preschool or
school.

* Not keeping up with reading and/or writing.

* Worries about not studying or future path after gradua-
tion.

* I'm worried about disciplining of my child.
* My child does not listen to me.

* Having difficulties with raising a child with a disability or
iliness.

* | am worried that my child is playing games and/or using
smart phones too long.

* Not following the rules (curfew, money management,

etc.)

Specialized consultation for youth

The staff of the Regional Youth Plaza, which supports
young people's self-reliance, will provide consultation
for people aged around 15-39 and their families as well.
(First and third Friday afternoons, priority oF
given to appointments) "
[Reservation/Telephone consultation] &
Yokohama Tobu Youth Plaza 045-642-7001
Monday-Saturday | 1:00-19:00
(excluding 3rd Monday / New Year holidays)
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Nursery name

Address Phone number

Shirobara Nursery

4-270 Nakamura-cho | 045-251-4385

Nagata Nursery

5-1 Nagata-minamidai | 045-714-1371

Idogaya Nursery

(Child-rearing
Support Center)

13-17
Idogayashimo-cho

045-715-0198

(Exclusive line for
Child-rearing support)

We support child-rearing in the community by

providing child-rearing guidance,

child-rearing

courses, childcare exchange, nursery playground
opening services, and so on. Please contact each
nursery for further information.

You can receive advice from child-rearing supporters
who are experienced moms.
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TEL : 0120-805-240(2485& 7 U— 94‘\7111)

Venue Address Dates
Mutsukawa Chiiki 2-3211
Care Plaza i Mondays
#(9:45 — 11:30) Mutsukawa 4
Ooka Chiku Center I-14-1 Ooka Tuesdays

. - 2-32-1

Minami Center Minami Oota Thursdays
Bessho Community House | 3-4-1- Bessho Thursdays
Nakamura 4-270 Tuesd
Chiku Center Nakamura-cho uesdays

Nagata Chiku Center 45-1 Nagatadai | Wednesdays

Mutsumi Chiiki Care Plaza | |-31-I ((-;I]Egezsgjzf
*(9:30 - 11:30) Mutsumi-cho | rom S
Nagata-minamidai Park 4 Tuesdays

. . .| (Closed every
Nagata-minamidai 3rd Tuesday)

Child Log house

Open hours : All places except * are open from 10:00-12:00
(reservations unnecessary)

Yokohama Child-rearing Partners

Any questions or concerns you may have during the child-
rearing period are welcome.

Address: 2 floor, Calm | 158 Gumyoji-cho

Phone: 045-721-8686 (Direct Line)

Tuesday-Saturday: 9:30-16:00

*The above information is current as of February, 2023.
*The contents are subject to change without notice.

Consultation on child-rearing, abuse, delinquency, growth, and development, etc.

Yokohama City Central Child Consultation Center

Phone: 045-260-6510
Monday-Friday, 8:45-17:00 (excluding national holidays / New Year holidays)

Notification and consultation regarding child abuse

Yokohama Child Abuse Hotline
Phone: 0120-805-240(24-hour, toll-free)




